Steiner Medical and Therapeutic Center
1220 Valley Forge Road, Suite 35/36
Phoenixville, PA 19460
610-933-1688, Option #3 Fax 610-983-0698

GUIDELINES FOR OBTAINING A REFERRAL

Our office will no longer accept a referral request on the day of, or after, an appointment. You must
contact your Primary Care Provider (PCP) 72 hours before the scheduled appointment with a specialist.

All HMO and select POS plans require referrals. Your PCP is the only entity authorized to provide you
with this document.

If you fail to contact us 72 hours prior to the appointment, you may be responsible for any and all
expenses charged by the specialist to your insurance company. You can contact your insurance company
for a listing of a specialist in your network that requires a referral. If you have not been seen within six
months of your last visit, you will need to schedule an appointment to obtain your referral.

Thank you for your cooperation
Respectfully,

Referral Coordinator



